How to Access Your Username and/or Reset Your
Canyons District Password (Family Access)

These directions are for parents and guardians who need to access their Skyward
Qmlativ Family Access account. If you've forgotten your username or password,
follow the steps below to find your username or reset your password.

1 1. From the Skyward Qmlativ login page (https://student.canyonsdistrict.org), click
Forgot your Username or Password?
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2 2. Type your username or email address that is associated with your parent /
guardian Skyward account
Note: If you don't know what email is associated with your Skyward account you can
contact your student's school or the CSD Help Desk (801) 826-5544
3. Click Submit
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3 4. Go to the email address associated with your parent / guardian Skyward
account, locate and open the email from skyward@canyonsdistrict.org with the
subject line: Recover Username & Password

By: Date Receivedv 4

W Today
skyward@canyonsdistrict.org :
Recover Username or Password 12211 PM

Made with Scribe - https://scribehow.com



5. Your username is included in this email in case you need a reminder of what it

is.
6. Click the link provided in the email to reset your password
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Follow the link below to reset the passwerd on your User account.

Username: 5

Link: https://student.canyonsdistrict.org/StudentSTS/PasswordReset/ReselPassword?r=8a8a5302afc34440a6C6 6
The link will expire 24 hours after this email message was sent.

If your email pregram is unable to use the link above or you get an error when attempting te reset your password, copy the entire link, paste it into your web browser's address bar,
and press enter.

5 7. Type your new password in the New Password and Confirm Password boxes
8. Click Reset Password
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