Online Open Enrollment Guide

To access the Employee Navigator enrollment system, go to csd.employeenavigator.com

+ employee

NAVIGATOR

Username

Password

Forgot Username? Forgot Password?

Register as a new user

Privacy Policy | Terms of Use | Legal Notice

© 2023 Employee Navigator, LLC

To log in, enter the username and password you created previously. If you have forgotten
your username, it is likely your Canyons School District email. If you have forgotten your
Password click on “Reset Password”. If you have forgotten both your username and
password, please call the insurance department at 801-826-5428.

If you are registering for the first time, the company identifier is “Canyons.”


csd.employeenavigator.com
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Hello, Certified 18S 1!

Open Enroliment Incomplete

It's time for open enroliment.
You have 16 days left to complete your elections.
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Once logged in, click “Start” to begin.

To start the enrollment process, click “Get Started”.

Let's Begin Your Open Enroliment

You will:

1. Verify and enter some personal information for you and your
dependents

2. Enter Social Security Numbers and dates of birth for eligible
family members

3. Select your benefits

Elections will be finalized only after you sign and authorize your
elections.

Enroliment Support Options

& Enrollment Documents

Get Started




The system will ask you to review your personal information. Edit the information as
needed, then click “Save and Continue”.
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Save & Continue

Next, it will ask you to verify your address, then click “Save and Continue”.
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Address

Verify dependents. To add dependents, select the “Add dependent” button and enter the
dependent(s) information. When you have added all dependents or if you do not have
dependents click “Save & Continue” and the system will take you to the next step.



Please note: Any dependent previously entered will appear on this list because of the
history in the system, even if they are no longer active. If they are not active dependents,
they should not appear on the coverage election pages.

Dependent Information

Add dependent
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Name DOB SSN

karen Demao 08/01/1982 kA 232
Kid Demo 01/06/2007 EARQET2
DOGGO DEMO 09/02/2021
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Save & Continue

On the right-hand side, you will notice a
Progress Bar. If you click on View Steps
you can jump to any section in the
enrollment process.

Please note: you will not be able to
finalize your enrollment until there is a
green check mark next to every
enrollment step.



Progress: 3 of 18

On the right side of the screen under the View steps >
Progress Bar, there is a box called “My

Selections.” That will show what you have My Selections

selected for 2023 as well as what you are Open Enroliment:

currently enrolled in. Mo election yet
Current:

Advantage Plus High Deductible Plan (Star Buy-

The “Who am I Enrolling” box appears above the coverage selection area. This is where
you select who will be enrolled in next year’s coverage.

Who am | enrolling?

@ Ernie Demo (Child)

On each page, you will select who you want covered and which benefit you would like. If
you would like to compare plans side-by-side you can click the “Compare” button or if you
would like to see details on that plan you can click on the “Details” button.
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Helpful Resources

Which plan do | want?

Advantage - Star (Qualified High Deductible) Base Plan 2020

—\AV‘/— $12381

Cost per pay period

Save & Continue
Once the plan is selected, click the button.
Don't want this benefit?
If you don’t want the Benefit, select the button then indicate a

reason.

Helpful Resources

A

2021 Plan Name Modifications

PEHP - Expanded Preventive Drug List

PEHP - HDHP Base SBC 2020

PEHP - Important Notices

PEHP - Prescription or RX Creditable Coverage
PEHP - SBC uniform glossary

As you navigate through the benefits you can click on “helpful resources” in the right
column to help you determine which benefits will work best for you.



If you select voluntary life benefits you will need to designate a beneficiary.
Note: The total allocation percentage under Primary Beneficiaries and Contingent
Beneficiaries must equal 100%.
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If you elect for Voluntary Life, you will be required to submit an Evidence of Insurability
form for each applicant that goes over the guaranteed Issue amount. On the screen, you
have the option to download the pdf forms. You will need to complete the forms, print
them and bring/send them to the Insurance Department.

Attention: Access Your Required Health Form

You have elected over the Guaranteed Issue amount for this plan.
Spouse requested $100,000 but is only pre-approved for $50,000 pending
approval amount is $50,000

Your designated beneficiary cannot receive the pending amount until this form
has been submitted to, and approved by, the carrier.

Download Voya Evidence of Insurability (EQI) Form

Download Voya EOIl Form Instructions



The last page is the Enrollment

i S : Summary page. You can review
B rovesvon your elections and, if everything
Sy CHNENEESNNNNS s correct, select “Click to Sign”

P —— ‘ to complete your enrollment.

Please review the acknowledgment below.
Please review the summary of elections and costs below for the upcoming plan year. If
h questions about your enroliment or would fike to make changes, please

surance Departmer

Enrollment Summary m

Below is a summary of your elections and cost for the upcoming plan year. If you have any

questions about your enrollment or would like to make changes, please contact HR.
Sign to complete enroliment m

0 Acknowledged and Submitted
Enrolled Plans
Enroliment completed on Wednesday, October 25, 2023 6:05 PM

Medical »

D

Summit Traditional Plan 2024

Vision

_ You will then see a box that shows
) s the enrollments were
Acknowledged and Submitted.

Carefully review the elections on the Benefit Summary. Be sure to print a copy of
your enrollment summary for your records. You may need it as a reference if you
encounter any issues during the benefit year.
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Decined Coverages

Thank you for completing Open Enrollment!




