
Qualifying Life Event:

Birth/Adoption
Court Order
Death
Divorce
Eligible for other Coverage
Increase/Decrease of hours resulting in change of  FTE 
Status
Involuntary Loss of Coverage
Marriage

All Life Event Changes Must Be Submitted 
Within 30 Days Of The Event!



To access the online enrollment site for a Qualifying Life 
Event, visit www.navigatemybenefits.com/canyons

and log in using your username and password

If you have forgotten 
your password, click 

the “Reset a forgotten 
password” link

Note: Each employee MUST log in to Navigate and elect or waive coverage

http://www.navigatemybenefits.com/


Select “Life 
Events” to

begin



Choose the Life 
Event that applies



Choose the date of 
your event 

(must  be within the 
last 30 days). 

Choose the date 
previous coverage 

ended if applicable.



Update your personal 
information as needed. 
Click “Save & Continue”.



Update your Dependent 
Information. 

Click “Save & Continue”.



Select all 
dependents 

you want 
covered on 

the plan

Select your plan 
and click “Save & 

Continue”

To waive coverage, 
select “Don’t want 
this benefit”, and 

choose reason



Continue 
selecting your 

plan for all lines 
of coverage.



Once you have updated your benefits, a 
notification will be sent to the 

Insurance Department for approval. 
Please send any required documents 
needed to the Insurance Department 

via District Mail, US Post, Secure Email, 
Secure Fax, or stop by our office in the 

East CAB building, Room 228.




