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Access & Pay Fees & Food Service Balance (Family
Access)

1 Navigate to:

  • Fees & Payments to view and pay fees assigned to your student, as well as review
payments that have already been made.

  • Food Services to manage your student’s lunch money, including viewing the current
balance and reviewing food service payments, purchases, and transactions.
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2 From either screen, you can review account information and payment history.
When you are ready to pay student fees or add funds to your student's lunch
account, select Submit Online Payment.
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3   • You will be directed to RevTrak, the District’s third-party payment processor for secure
credit card transactions.

  • Log in to your RevTrak account.

  • If you do not have an account, click Create New Account and follow the prompts to
create one.
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4 Your Food Account & Fees balance will display on the RevTrak screen:

  • A balance shown in black means you have money available in your Food Service
account.

  • A balance shown in red with a minus (-) sign means your account has a negative balance
and funds need to be added.

You have two options for adding funds: Make a One-Time Payment or Set Up Auto
Replenish.
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5 To Make a One-Time Payment

  • Click Make One Time Payment.

  • Enter the amount you would like to add to your account, or select one of the preset
amounts: $25, $50, or $100.

  • Click Add to Cart

  • From your cart, you can:

      • Click Continue Shopping to add or pay for additional items.

      • Click Checkout when you are ready to complete your payment.

      • Click Remove if you need to remove an item from your cart.

  • If you already have a card or eCheck on file, your saved payment information will be
available during checkout.

  • If you do not have a payment method on file, you will need to add one. The checkout
screen defaults to eCheck. To use a credit or debit card instead, click Use Credit/Debit.

  • Enter the requested payment information and complete the I’m not a robot verification.

  • Click Continue and follow the prompts to complete your payment.
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6 After clicking Continue, you will be taken to the Verify screen.

  1. Review your billing information, payment method, items, and order total to make sure
everything is correct.

  2. Complete the I’m not a robot verification, if prompted.

  3. Click Place Order to submit your payment.

Once the payment is submitted successfully, your RevTrak transaction is
complete.


